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What is earwax? 

Earwax is a natural material made by glands inside the ear canal. It cleans and protects the 

lining of the ear by trapping dirt and repelling water.  

Earwax is also slightly acidic and has antibacterial properties.  

Without earwax the skin inside your ear would become dry, cracked, infected or waterlogged 

and sore. Earwax can be wet or dry, hard or soft.  

 

What are the signs of having too much earwax? 

Signs of excessive earwax build-up include: 

• Sudden or partial hearing loss (this is usually temporary) 

• A ringing or buzzing in your ear/s or head (Tinnitus) 

• A feeling of ‘fullness’ in the ear 

• Earache 

 

What problems can having too much earwax cause? 

Excessive earwax buildup can lead to infection. Contact your doctor if you have symptoms 
of infection, such as: 

• Severe pain in your ear or pain that does not go away. 

• Discharge from your ear 

• Hearing loss that lasts a long time 

• Odor coming from your ear 

• Dizziness or vertigo 
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What problems can earwax cause for hearing aids? 

• Excessive wax can cause the hearing aid to ‘feedback’ - which is the whistling sound you 

may hear 

• If wax is hard and blocking the ear canal, you may not be hearing at your best. 

 

Impression taking for earmoulds 

To take an impression of your ear we need to have a good view of your ear drum.  If we cannot 

get a good view, we do not know what is behind the wax so taking an impression may push it 

further down the ear canal. This could cause more problems such as damage to the eardrum 

(such as perforations).  

 

How should I remove the earwax? 

Please do not attempt to clean your ears with cotton buds as this will only 

push the wax further in and may risk injury 

 

If you have a history of ear problems, such as repeated infections, a hole or tear 

(perforation) in your eardrum or ear surgery, you should get advice from your GP, 

pharmacist or ENT consultant first. After this you can talk to your Audiologist or Nurse 

Practitioner about what can be done to have the wax removed.   

 

If you do not have a history of ear problems please follow the steps below recommended by the 

Ear Nose and Throat Consultant.  

If you have any pain, dizziness, discharge, bleeding from the ear, sudden deafness or buzzing, 

or objects in the ear such as a cotton bud or part of a hearing aid you should speak to your GP 

or Nurse Practitioner before trying to remove anything yourself. 

1. Put 2-3 drops of olive oil in the ear canal/s that have too much earwax. The oil will help 

soften the wax.  

• You can buy a dropper from your local Chemist.   

• The oil should be at room temperature (but can be gently warmed by placing the 

bottle of oil in some warm water for a few minutes) 

• Put the drops in (if possible) whilst lying on your side. Pull your ear back gently to 

open the ear canal. Lie on your side for 5 to 10minutes. Ideally this should be done 

last thing at night. Do not use cotton wool to hold the oil in the ear.  

2. Continue with the olive oil drops at least once a day, for a period of 2 weeks, then have 

your ears re-examined.   

3. If wax is still a problem, stop using olive oil and switch to sodium bicarbonate drops 

(available from your local chemist / pharmacy) for up to 2 days. 

4. Have your ears re-examined after trying these steps. 

If the wax is still a problem speak to your GP first. They can arrange to have the wax 

cleared out. 

Source: NHS Choices http://www.nhs.uk/conditions/Earwax/Pages/Introduction.aspx 



Leicester’s Hospitals is a research active trust so you may find research happening on your 
ward or in your clinic. To find out about the benefits of research and become involved yourself, 
speak to your clinician or nurse, call 0116 258 8351 or visit www.leicestersresearch.nhs.uk/
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If you would like this information in another language or format such as EasyRead  

or Braille, please telephone 0116 250 2959 or email equality@uhl-tr.nhs.uk 

 اگر آپ کو یہ معلومات کسی اور زبان میں درکار ہیں، تو براہِ کرم مندرجہ ذیل نمبر پر ٹیلی فون کریں۔ 
خرى، الرجاء الاتصال على رقم الهاتف الذي يظهر في الأسفل على 

ُ
هذہ المعلومات بلغةٍ أ  

જો તમને અન્ય ભાષામાાં આ માહિતી જોઈતી િોય, તો નીચ ેઆપેલ નાંબર પર કૃપા કરી ટેલલફોન કરો 

 ਜੇ ਤੁਸੀਂ ਇਹ ਜਾਣਕਾਰੀ ਕਕਸੇ ਹੋਰ ਭਾਸ਼ਾ ਕਿਚ ਚਾਹੁੁੰ ਦੇ ਹੋ, ਤਾਂ ਕਕਰਪਾ ਕਰਕੇ ਹੇਠਾਂ ਕਦਿੱ ਤੇ ਗਏ ਨੁੰ ਬਰ ‘ਤੇ ਟੈਲੀਫੋਨ ਕਰੋ। 
Aby uzyskać informacje w innym języku, proszę zadzwonić pod podany niżej numer telefonu 

Contact details 

Department of: Hearing Services, Leicester Royal Infirmary, LE1 5WW 

Email: hearingservices@uhl-tr.nhs.uk  

Phone: 0116 258 6230 
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