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Hands Burns and Plastics Therapy 

Information for Patients 

Treating sensitivity in hand scars 

(desensitisation) 

Introduction 

Our hands are very important as they let us touch and feel things. They are naturally more 

sensitive than other parts of the body. After an injury or operation to your hand it can be 

very tender. The nerves within the scar on the skin can sometimes become very sensitive. 

Touch or pressure to that area can feel unpleasant and even painful. This should improve 

over time. For some people this sensitivity can worsen if left untreated. This reaction is 

known as 'hypersensitivity'. 

This leaflet will tell you about different treatment exercises and techniques. You can use 

this to reduce hypersensitivity in a scar on your hand. This process is called 

desensitisation.  

 

How will the treatment exercises help? 

The exercise makes the scar on your hand less sensitive. They will help you to teach your 

hand to respond normally to touch. After any injury the skin of the hand must get used to 

being touched again. This will make the tenderness go away. If you do not touch the sore 

areas of your hand it can stay very sensitive and tender.  

You should do the exercise 4 to 6 times a day. The more you do the quicker you recovery. 

The treatment exercises can be uncomfortable, even painful at first. It is important to stick 

with it. Over time you will become more tolerant to things that caused you discomfort or 

pain before.  
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Desensitisation exercises 

You should do these exercises when your wound is closed and dry.  

Do the exercise 4 to 6 times a day.  

 

Massage: 

Use a perfume free moisturizer (like E45 cream). Massage over and around the sensitive area in 

circular movements. Continue for 5 minutes. 

You may want to start massaging away from the sensitive area. Then slowly move towards the 

sensitive area. When the area becomes less sensitive slowly add pressure to your massage.  

 

Material and texture massage: 

Use different materials and textures to work out which causes you the least and the most 

discomfort on your scar. We may give you some of these materials and textures. But you can use 

items from your home (like a towel, a child’s toothbrush, the seams on your clothes). 

1. Start with the material that causes the least discomfort.  

2. Gently rub the material over a non sensitive area. This is so the hand can feel what a 

‘normal response’ to the material is.  

3. Then slowly and gently rub the material working towards and over the area. Make sure the 

material is touching your skin with the pressure.  

4. Continue to rub the area in different directions for about 5 minutes until the area feels numb 

or no longer sensitive to that material. 

5. After 1 hour return to the same material and repeat. 

6. When this material is no longer uncomfortable you can then move to the next material or 

texture. 

If you are using rough materials (like hook velcro), rub gently to avoid causing any skin damage. 
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Hand dipping (immersion massage): 

Use different small objects with different textures (like uncooked rice grains, lentils, beads). 

Work out the order which causes you the least and the most discomfort on your scar. 

1. Fill a bowl with the object that is most easiest to touch.  

2. Place your uninjured hand or area in the bowl so your brain 

feels what a 'normal response' to the object is.  

3. Then place your injured area in the bowl with the object.  

4. Move it around in circles for 2 minutes. Change the 

direction and speed. 

5. As your discomfort improves, slowly move onto the more 

uncomfortable objects.  

6. You can also put a mixture of small objects into the bowl. 

You can put buttons or keys and pick them out with your 

injured hand.  

 

 

Tapping (percussion):       

1. Gently tap the affected area or scar.  

2. Slowly add pressure when you tap.  

 

 

 

 

 

Everyday activity: 

Use your hand for your usual everyday activities. Do this when 

you can in as much of a normal way as possible.  

It is easy to not use your injured area without noticing. Think of 

how you would normally use it in the everyday activity, and try to 

copy that.  

Start off with light activities like washing dishes or playing cards. 

Then move onto heavier activities as you improve. 

 

 



Leicester’s Hospitals is a research active trust so you may find research happening on your 
ward or in your clinic. To find out about the benefits of research and become involved yourself, 
speak to your clinician or nurse, call 0116 258 8351 or visit www.leicestersresearch.nhs.uk/
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If you would like this information in another language or format such as EasyRead  

or Braille, please telephone 0116 250 2959 or email equality@uhl-tr.nhs.uk 

 اگر آپ کو یہ معلومات کسی اور زبان میں درکار ہیں، تو براہِ کرم مندرجہ ذیل نمبر پر ٹیلی فون کریں۔ 
خرى، الرجاء الاتصال على رقم الهاتف الذي يظهر في الأسفل على 

ُ
هذہ المعلومات بلغةٍ أ  

જો તમને અન્ય ભાષામાાં આ માહિતી જોઈતી િોય, તો નીચ ેઆપેલ નાંબર પર કૃપા કરી ટેલલફોન કરો 

 ਜੇ ਤੁਸੀਂ ਇਹ ਜਾਣਕਾਰੀ ਕਕਸੇ ਹੋਰ ਭਾਸ਼ਾ ਕਿਚ ਚਾਹੁੁੰ ਦੇ ਹੋ, ਤਾਂ ਕਕਰਪਾ ਕਰਕੇ ਹੇਠਾਂ ਕਦਿੱ ਤੇ ਗਏ ਨੁੰ ਬਰ ‘ਤੇ ਟੈਲੀਫੋਨ ਕਰੋ। 
Aby uzyskać informacje w innym języku, proszę zadzwonić pod podany niżej numer telefonu P
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How long will it take to see improvements? 

It may take many sessions before you see some improvement. Your therapist will tell you on 

how long to continue doing the treatment exercises for. 

These techniques can be uncomfortable at first. This will improve if you do them regularly.  

 

What if I do not feel any improvements? 

If you: 

• are finding the desensitisation programme difficult 

• feel your symptoms are not getting better 

• feel your symptoms are getting worse 

Please contact your therapist.  

 

Contact details 
 

Name of therapist: _________________________________________ 

 

Phone number:         _________________________________________ 

http://www.leicestersresearch.nhs.uk/patient-and-public-involvement/
http://www.leicestersresearch.nhs.uk/patient-and-public-involvement/
https://piftick.org.uk/

