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Your Key worker is:

Contact number:
Available Monday to Friday (excluding bank holidays) 8.00 am-4.00 pm

You have been given this leaflet because you or a close relative or friend has been diagnosed
with cancer. It explains who can offer support, information and advice during care, including
when treatment has finished. To make sure that patients with cancer and their families are
able to get the right support and information, all patients have a nurse specialist they can
contact. This person is called a key worker. Your key worker will be available from diagnosis,
through treatment and beyond.

Who is my key worker?

Your SACT nurse specialist is a cancer trained nurse that knows a lot about cancer and is
trained to give Systemic Anti-Cancer Therapies.

A SACT nurse specialist will be your key worker whilst you are having drug treatments, such
as chemotherapy, and are there to support you with any questions/concerns that you may
have during this time.

You will meet your SACT nurse specialist along with your Oncologist at your first appointment,
and will then hear from them when you have a ‘new case talk’. This is a call between yourself
and your SACT nurse specialist, where they will discuss your drug treatment again in more
detail and you will receive a virtual introduction to the chemotherapy suite sent to yourself via
text/email.

Health information and support is available at www.nhs.uk
or call 111 for non-emergency medical advice

Visit www.leicestershospitals.nhs.uk for maps and information about visiting Leicester’s Hospitals
To give feedback about this information sheet, contact InformationForPatients@uhl-tr.nhs.uk

1 Re-use of this leaflet is restricted by Creative Commons license @ ®@
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Your Key worker

. They are your first point of contact for support and information for you and your family.

. They will assess your needs and make sure that you get the care you need, and that you
are included in decisions about your care as much as possible.

. They will ensure that you are referred to, and get help that is needed from other services.
To be able to know if you have any unmet needs they can do a Holistic Needs
Assessment (HNA).

What is a Holistic Needs Assessment (HNA)?

You will be sent a link and individual code to access the Macmillan Holistic Needs Assessment
Portal via text after your participation in the new case talk with your SACT nurse specialist.

This is a chance for you to think about your concerns and discuss possible solutions with your
key worker. It gives you the time to explore what resources, help and support are available.

Contact details:
Telephone number Chemotherapy suite: 0116 258 6107

It is important to remember that if you are feeling unwell or think you may be experiencing side
effects from your treatment, that you phone the 24 hour emergency line on — 0808 178 2212.
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Previous reference:

If you would like this information in another language or format such as EasyRead

or Braille, please telephone 0116 250 2959 or email equality@uhl-tr.nhs.uk

LEICESTER'S Leicester’s Hospitals is a research active trust so you may find research happening on your
ward or in your clinic. To find out about the benefits of research and become involved yourself,
/\< RESEARCH speak to your clinician or nurse, call 0116 258 8351 or visit www.leicestersresearch.nhs.uk/

patient-and-public-involvement
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