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Introduction

You have been given this leaflet because you or a close friend or relative have been diagnosed
with a cancer which needs plastic surgery. It tells you who is able to offer you support,
information and advice during treatment and after treatment.

What does my keyworker do?

. They are your first point of contact for support and information for you and your family.

. Your keyworker has a lot of knowledge about your illness and its treatment and will be
able to talk to you about any concerns you may have.

. They will make sure that if you have any unmet needs, you receive the right support and
information and that you are involved in decisions about your treatment.

. They will make sure that you are referred and receive different services as needed.

Who is your keyworker?

When you know about your diagnosis, you will usually meet the Plastic Surgery Cancer Clinical
Nurse Specialist (CNS), your keyworker. Your care can take place in the hospital or community
and so your key worker can change depending on where your care is given. However, it will
always be the right person for you and you should always know who they are and how to
contact them.

There may be times when your keyworker is not available. If this is the case, other health care
professionals may be able to help you. These may include ward nurses, your consultant,
support worker, or clinic nurses. Please ask if you do not know who your keyworker is.

If you are at home, or finished treatment your first point of contact will be your GP.

You should contact the GP if you have any worries or concerns whilst at home.

Health information and support is available at www.nhs.uk
or call 111 for non-emergency medical advice

Visit www.leicestershospitals.nhs.uk for maps and information about visiting Leicester’s Hospitals
To give feedback about this information sheet, contact InformationForPatients@uhl-tr.nhs.uk

1 Re-use of this leaflet is restricted by Creative Commons license @ ®@
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Contact details

Your Key worker is:

Victoria Hastings

Mobile number: 07773667365

Email: Victoria.E.Hastings@uhl-tr.nhs.uk

Your Support worker is:

Nikki Brown

Mobile number: 077176943432
Email: Nikki.orown@ubhl-tr.nhs.uk

If you need any further information, please contact either your consultant or GP, or the
Macmillan Information and Support Centre in your area on:

. Leicester: 0116 258 6189 - 8.30 to 4pm Monday to Friday
. Northampton: 01604 544211 - 9am to 4pm Monday to Friday
. Kettering (Centenary Wing): 01536 493888— 9am to 4pm Monday to Friday

Macmillan Support Line is free on 0808 808 00 00 7 days a week, 8am to 8pm

-o1>S 098 (sl 51 3o Jud ~>)i0 0,S 0l 95 com K155 Lwo Ly sl sawS wlogleo oS I S
JaaVl (50 ypby Sl wilpdl 08, sde LoVl sloryJl w551 aaly ologlanll 0is sle

AL dHA it HIMIHE 24 HULEAL oA S, dl 12 2uda otz uz sul s3] 2(asi 52

7 3t feg Areardt gt d9 g <fg Ide I, 3t AfguT I9d Ia T3 IT 58 '3 IBIeS I3l
Aby uzyskac informacje w innym jezyku, prosze zadzwonic¢ pod podany nizej numer telefonu

Previous reference:

If you would like this information in another language or format such as EasyRead

or Braille, please telephone 0116 250 2959 or email equality@uhl-tr.nhs.uk

LEICESTER'S Leicester’s Hospitals is a research active trust so you may find research happening on your
X ward orin your clinic. To find out about the benefits of research and become involved yourself,
/:< RESEARCH speak to your clinician or nurse, call 0116 258 8351 or visit www.leicestersresearch.nhs.uk/

patient-and-public-involvement
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