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Outpatients Department

Introduction

TrustMed Pharmacy are based at all 3 Leicester hospital sites. We can dispense white
outpatient prescriptions but not community prescriptions (FP10). This should be taken to
your local pharmacy.

Prescription process

If you are seen by a doctor in person they may give you a white prescription. This can only
be dispensed at the hospitals. Wait times can vary so please plan your visit accordingly. For
telephone appointments, our doctors send prescriptions to TrustMed. After we get your
prescription, we try to have it ready for pick up within 2 days (48 hours). If you need to
change the date of pick up, please contact our pharmacy using the link in the text message.

Is collection the only option?

If you prefer not to collect your prescription and had a telephone appointment, tell your
doctor to include a note on your prescription for delivery. After you get our text, reply to
request delivery, and we will book a suitable date. Please note that certain postcodes have
limited delivery schedules. These deliveries are paid for by the hospital, so please only use
this service when it is truly needed.

Making sure you understand your medication

When you are prescribed medicine by the hospital we will go through each medicine with
you and make sure you understand what the medicine is for and how to take it.

We will also let you know of any common side effects you may have whilst on the
medication.

Health information and support is available at www.nhs.uk
or call 111 for non-emergency medical advice

Visit www.leicestershospitals.nhs.uk for maps and information about visiting Leicester’s Hospitals
To give feedback about this information sheet, contact InformationForPatients@uhl-tr.nhs.uk

Re-use of this leaflet is restricted by Creative Commons license @ @@@
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How much medicines will | be given?

Some doctors may prescribe more than the 28-day limit, please be aware that our pharmacy will
stick strictly to the policy and only give you with a 28-day supply. Our hospital policy makes sure
that you get a 28-day supply for medications that can be prescribed by your GP. If your
prescription is for a medicine that is only available at our hospital, you will get the full supply. Your
understanding and cooperation are appreciated.

For more information about which medications are hospital only medicines, please go to the
Leicester, Leicestershire and Rutland Area Prescribing Committee (LLR APC) here:
areaprescribingcommitteeleicesterleicestershirerutland.nhs.uk/about-lir-apc/about-us/

Access for people with disabilities

Our premises are accessible to people with disabilities. Hearing loops have been installed for
those with hearing difficulties. Please ask a member of staff if you are visually impaired and would
like your prescription label in a larger print.

Keeping records of your prescriptions

We keep records of all your prescriptions and other services we give. This helps us check for
possible problems, such as reactions between medicines and will help us deal with any queries
you may have. We comply with the Data Protection Act, General Data Protection Regulations and
the NHS code on confidentiality. If you want to discuss the records we keep, please speak to a
member of staff.

Getting advice on medicines and your health

Our pharmacists and trained assistants can give you advice on all medicines and minor ailments,
in private if needed. We can direct you to other sources of advice and assistance if we cannot
help you ourselves. Information can also be accessed from www.nhs.uk

We have a private consultation room available at Leicester Royal Infirmary and Leicester General
Hospital, if you wish to discuss something in private. Please ask a member of our staff.

Buying over-the-counter medicines

We keep a small range of over the counter medicines and related products. Our staff members
can help you to select the most suitable products for your needs.

Respect to staff and other customers in our pharmacy locations

Please be mindful TrustMed dispense all outpatient prescriptions across the 3 hospitals and as a
result wait times can be longer than your normal community pharmacy. Our staff work hard to
give you the best possible service. Please be kind and treat them with the courtesy and respect
they deserve. We will refuse to serve those who are violent or threaten staff.

www.leicestershospitals.nhs.uk


https://www.areaprescribingcommitteeleicesterleicestershirerutland.nhs.uk/about-llr-apc/about-us/
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Giving us your feedback

Our aim is to offer the highest possible standard of service. We would like you to tell us what you
think about the service we offer at this pharmacy and any suggestions or ways in which we can
improve our services to you.

If you have any comments, suggestions, compliments or complaints, you can email us at
trustmedpharmacy@ubhl-tr.nhs.uk. Fill in a quick happy or not survey during your visit. Leave us a
review on Google Business, or speak to a member of our team. We have an internal complaints
policy in place to make sure that any problems are solved quickly and that you get excellent
service.

Our locations, opening times and contact details
. Glenfield Hospital: Monday to Friday - 9am to 6pm
TrustMed Pharmacy is located past the cafe, first left in the main corridor.

For any pharmacy enquiries please call 0116 235 5474.

. Leicester General Hospital: Monday to Friday - 9am to 6pm

TrustMed Pharmacy is located via the main entrance, turn left onto the main corridor,
opposite the Radiology Department.

For any pharmacy enquiries please call 0116 273 8996.

. Leicester Royal Infirmary: Monday to Friday - 8.30am to 8pm
Saturday and Sunday - 9am to 7pm

TrustMed Pharmacy is based in the main car park on Havelock Street, next to Osborne
and Windsor buildings.

For any pharmacy enquiries please call 0116 254 1446.

When the pharmacy is closed, if you urgently need medical help or advice, but it is not life
threatening, contact the NHS helpline by calling 111. If we are closed, and you urgently need your
medicine which has been issued on an outpatient prescription, please contact the hospital clinician
who gave you your prescription.
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If you would like this information in another language or format such as EasyRead

or Braille, please telephone 0116 250 2959 or email equality@uhl-tr.nhs.uk

LEICESTER'S Leicester’s Hospitals is a research active trust so you may find research happening on your
ward or in your clinic. To find out about the benefits of research and become involved yourself,
/\‘< RESEARCH speak to your clinician or nurse, call 0116 258 8351 or visit www.leicestersresearch.nhs.uk/

patient-and-public-involvement
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