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T 1094 - FLORENCE eISF Helsinki Release – Frequently Asked Questions (FAQ)
General Questions
When will I start to see the new release?
Helsinki will be released on 22nd June 2026.

Logging In
Has anything changed with login or authentication?
No.
Users will continue to log in using their existing Florence account and authentication process.

Why am I being logged out?
Florence automatically logs users out after a period of inactivity for security reasons.
This behaviour has not changed as part of the Helsinki release.

Do I need additional training following the Helsinki release?
No.
The Helsinki release introduces several usability improvements and new features, but existing study management processes remain unchanged.
A series of quick guides have been developed to support users with the new functionality. 
Florence Champions will receive a demo and will be able to assist with questions locally. 

Has anything changed about how I upload documents?
No.
The process for uploading, reviewing and managing documents remains unchanged.

Do I need to move my studies or documents because of this release?
No.
Existing studies and documents will remain in their current locations.

Do I need to change the way I work because of the Helsinki release?
No.
The Helsinki release primarily introduces usability improvements and navigation enhancements. Existing UHL processes for study setup, document management, approvals, Quality Checks and governance remain unchanged unless separate guidance has been issued.

Why can I see options such as Feasibility or eConsent?
Florence is a platform that contains several different products and modules.
UHL currently uses eBinders and therefore users should continue to access studies and documents through eBinders.
Options such as:
· Feasibility
· eConsent
· Other Florence products
may be visible within the platform but are not currently used by UHL.

Should I click on Feasibility or eConsent?
No.
Unless you have been specifically instructed otherwise, users should continue to use eBinders only.
The presence of other Florence products within the interface does not indicate that they are available for use at UHL.

Why are these options visible if we do not use them?
These products form part of the wider Florence platform and may be visible following system updates.
Their appearance within the interface does not change current UHL processes or approved ways of working.
Users should continue to follow UHL guidance and use eBinders for study management and document storage.

Site Experience
What is Site Experience?
Site Experience is the new Florence homepage.
It brings together key information, shortcuts and widgets into a single location to improve navigation and make frequently used features easier to access.

Can I customise Site Experience?
Yes. Please refer to Florence Help Guides located under ‘Help’. 
All users see a similar layout based on their permissions and Florence configuration by default.

Task Hub
What is the Task Hub?
The Task Hub provides a central location for viewing and managing tasks assigned to you.
It can be accessed from the Site Experience Dashboard.

What tasks should I create?
At present, UHL users should only create tasks for:
· CV management
· GCP certificate management
Please continue to use existing processes for all other study activities. Updated guidance for tasks is currently being prepared and will be released in due course. 

Can I create tasks for study setup activities?
No.
Tasks should not currently be used for:
· Study setup activities
· Site file reviews
· Monitoring actions
· General project management
· Meeting reminders
· Local workflow management

Further guidance will be provided if this changes in the future.

Why can't I see a task I created?
Check that:
· The task has been saved successfully.
· The task has been assigned correctly.
· You have access to the study where the task was created.
· Appropriate filters have not been applied within the Task Hub.

Can I reassign a task?
Yes.
Open the task, update the Assigned To field and save the changes.
It is good practice to add a comment explaining the reason for reassignment.

Study Navigation
Why do studies now contain direct links to folders?
The Helsinki release introduces direct folder links from the Study Profile to commonly used study folders.
This reduces the number of clicks required to access frequently used areas of the study.

Have any study folders changed?
No.
The study folder structure has not changed as part of this release.

Signatures
What is the Signatures Hub?
The Signatures Hub provides a central location for viewing and managing documents that require your signature.

How will I know if I have documents waiting for signature?
If you have documents awaiting your signature, Florence will display these when you access eBinders.
You can also view outstanding signature requests within the Signatures Hub.
This means users no longer need to search through studies to identify documents requiring signature, as pending signature requests will be presented directly within the Florence interface.

Do I need to open the study to find documents awaiting signature?
No.
Any outstanding signature requests will be visible when you access eBinders and can also be accessed through the Signatures Hub.
This provides a centralised view of documents requiring action across all studies you have access to.

Do I still receive signature notifications?
Yes.
Existing notification processes remain in place.
The Signatures Hub simply provides an additional location to manage signature requests.

Monitoring
What is the Monitoring area?
The Monitoring area provides monitors with a dedicated location to manage monitoring-related activities within Florence.

Does this change how monitoring visits are conducted?
No.
Existing monitoring processes remain unchanged.
The Monitoring area provides additional functionality within Florence but does not replace local procedures.

Queries and Notifications
Where can I find my queries?
Queries can be accessed from the widgets available within Site Experience.

Have notifications changed?
No significant changes have been made to notification processes as part of this release.

DocQC
What is DocQC?
DocQC is an automated document review feature within Florence that identifies potential structural issues within documents.
Examples of issues that may be identified include:
· Blank pages
· Missing pages
· Pages in the incorrect order
· Incorrect page orientation
· Duplicate pages
· Other document structure and formatting issues

DocQC is designed to support users by highlighting potential concerns that may require further review.

Is UHL currently using DocQC?
No.
However, some areas within UHL R&I are participating in the DocQC pilot.
Existing document review, approval and governance processes remain unchanged.

Is DocQC the same as a Quality Check?
No.
DocQC is separate from R&I QA checks.
Quality Checks remain the formal process used to review and approve documents in accordance with local procedures and study requirements.
DocQC findings are advisory only and should not be considered evidence that a document has passed or failed a Quality Check.

Why am I seeing DocQC findings on a document?
DocQC may identify potential issues such as:
· Blank or missing pages
· Pages appearing in the wrong order
· Duplicate content
· Formatting or structural concerns

These findings are intended to support users during document review.

What is a false positive?
A false positive occurs when DocQC identifies a potential issue that, following review, is found not to be a genuine problem.
False positives are expected when using automated document review technology.

What should I do if I disagree with a DocQC finding?
Review the finding using your professional judgement.
If you believe the finding is a false positive:
· No action is required.
· Continue to follow your existing document review and quality assurance processes.
· The document does not need to be amended solely because a DocQC finding has been generated.
As UHL currently participating in the DocQC pilot, false positive findings can simply be ignored.

Does DocQC make decisions or take actions automatically?
No.
DocQC does not approve documents, reject documents or make changes to documents.
It identifies potential issues and presents them to users for review, as per the principal of  ‘human in the loop’.
All decisions relating to document quality, compliance and corrective actions remain the responsibility of the study team.

Does a document need to pass DocQC before it can be approved?
No.
DocQC is a support tool and is not a mandatory step within UHL document management processes.
Document approval and Quality Check requirements remain unchanged.

Will DocQC improve over time?
Yes.
As Florence continues to develop the platform, the accuracy and usefulness of DocQC findings are expected to improve.

Support
I cannot find a feature that used to be available. What should I do?
Some features may have moved location within the updated interface.
Please refer to the Helsinki Release Quick Guides or contact the R&I Florence mailbox for assistance

How do I report feedback about the new release?
User feedback is actively encouraged.
Please provide:
· Study title
· IRAS number (if applicable)
· Screenshot of the issue
· Description of the problem or suggestion
Feedback will be reviewed and shared with Florence Healthcare where appropriate.
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