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Purpose of the Report

This report introduces a patient story known as “Lexi’s Letter.” Lexi passed away at the age of 14
after spending a significant amount of time in hospital. She wrote this letter in 2024, and her parents,
Andy and Liz, have completed the project on her behalf.

The letter is read aloud by Lexi’s sister, Ella.

In her letter, Lexi reminds healthcare staff to introduce themselves every time they enter her
room, even if they have met her before or are wearing a name badge.

She asks us to remember that she can only manage one conversation at a time and that she
wishes to be treated as an individual.

Lexi shares that she may experience a loss of dignity and feel self-conscious about her body
when she is unable to care for herself.

She explains that it is fine to have a laugh and a joke, but staff should take the cue from her about
whether humour or seriousness is appropriate. She encourages staff to ask her how she would prefer
to be communicated with.

Lexi also reminds us that while healthcare staff are the experts in healthcare, she is the expert on
herself, and it is essential to include her in conversations and decisions about her own care.

Recommendations
Trust Board members are asked to:
e Listen to Lexi’s Letter

e Participate in the discussion
e Consider next steps
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